
Once completed send to:
Passenger Panel
Freepost MID17926
Birmingham
B2 4QT
or
comms@londonmidland.com
Download an online application form from

www.londonmidland.com

Do you want to
help to shape 
London Midland?



Steven Banaghan
Managing Director
London Midland

London Midland 
Executive Team

London Midland 
Passenger Panel

Information: 

Name.............................................................................. 

Contact telephone.........................................................

Email............................................................................... 

Gender (Please delete as appropriate) Male/Female

Age
16-24 
25-35
36-45 
45-55 
55-64
65+ 

How often do you travel on London Midland?
Daily 
2-3 times a week 
Once a week 
Once a month
Less than once a month

Do you use London Midland for
(Tick more than one if applicable)

Daily commuting to and from work/education 
Less Frequent Commuting 
Business 
Shopping 
Leisure 
Visiting Friends and Relatives 

Where are you travelling To…..…............................... 

From..................................

What would make you travel more by train?

....................................................................................

....................................................................................

....................................................................................

Do you represent your local community in any
other capacity? 

Rail User Group 
Local Council 
Community Group 

Join the London Midland
passenger panel

We are looking for passengers
who want to be involved in
London Midland.

We want to listen to your voices
we want to hear what you have 
to say.

The role of the panel will be a consultative one with
the views and opinions of the panel members
gathered on a regular basis. 

Panel members will also be able to contribute to
regular consultations that we at London Midland
hold giving us the opportunity to hear first hand 
the views of our key customers.

Panel members will gain a dedicated section of the
website where they can keep up to date with regular
briefings from London Midland on a wide variety 
of issues.

From our 1,000 passenger panel, we will be drawing
up a short list of 8-10 passengers who are reflective
of and represent our passenger base and
communities served to sit on London Midland’s
passenger forum which will meet three times a year.

So if you want to get involved and help shape your
railway company then it’s time to apply.


